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Procedure for complaints about possible abuse outside Newbridge Hockey Club 
Report to Designated Person


(Children’s Officer if DP not appointed)





Decide if reasonable grounds for concerns (Refer to Code of Conduct for Guidance)





Designated person should ‘informally consult’ with Statutory  Authorities





No case to answer





Unclear





No�Record decision





Yes�Proceed





Don’t


Proceed





Consider informing the parent of the concern





Discuss with Statutory Authorities how parent/guardian will be informed





Record basis of decision not to advise parent. Seek advice from Statutory Authorities





Yes





No





Make a formal referral to Statutory Authorities





Tell Complainant
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